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Student Complaints Form

Formal request to the Managing Director to review a complaint

Name:

Student ID Number:

Teacher/Staff Member involved:

Date:

Complaint regarding
(please circle):

Accommodation
Teaching
Office Staff
Facilities
Other

Please conduct a formal review of my complaint described below. I confirm that I have already tried to

resolve the matter informally.

My complaint is:

In an attempt to resolve my complaint informally I have already spoken to the following people:
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This is what happened, and why it did not resolve my complaint:

Lord Annaly House
146A Bedford Hill

London
SWi12 gHW

United Kingdom

This is the evidence supporting my complaint, and I have attached copies of any relevant documents (if

needed):

To resolve my complaint I would like the following to happen:
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Action taken or/and people informed (Office use only)

Lord Annaly House
146A Bedford Hill

London
SWi12 gHW

United Kingdom

Final Outcome (Office use only)

DAt e

www.burlingtonschool.co.uk
info@burlingtonschool.co.uk

+44 (0) 20 7736 9621

TRINITY

COLLEGE LONDON
Registered Examination Centre 46190

MEMBER

ENGLISH
W

Accredited by the

@@ BRITISH
©®® COUNCIL

for the teaching
of English in the UK

YOUNG
LEARNERS

ENGLISH
W



http://www.burlingtonschool.co.uk/
mailto:info@burlingtonschool.co.uk
http://www.britishcouncil.org/education/accreditation
http://www.englishuk.com/
http://www.trinitycollege.com/site/?id=368

